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PEPEPAT

3A U3BOP HA HACTABHHMEK ITO MNMPEIMETOT
MAPKETHHI HHPOPMALIMCKM CHCTEM
HA EKOHOMCKHOT ®AKYJITET- TIPHIIEL

Bpa ocHOBA Ha 4. 63 o 3ak0HOT 3a FHCOKOTO oDpasoBaHHe (Cn.p. na PM
Gp. 35/2008 1 1032008) u uner 34 ofi [TpaBHIHHKOT 34 SAHHCTECHATE KPHTCDHYMI
A NOCTAamEaTa 3a WibDop BO HacTaBHO- HAaY4YAH, HACTABHH, HACTABHO-CTPYHHH H
copabOTHINIKHY 3Bakka Ba Yrusepantetor “Ce. Kunmert Oxpujckn - Burona, a 5o
BpCKa co 00jaBeHHOT KOHKYPE Bo “YTPHHCKH BecHuk o 04 MapT 2010 ron. 3a
300D Ha HACTAaBHHK BO CHTE HACTaBHO- Hay'uHHW 3Baka 00 [OpeaMcTol
MAPKETHHT HH®OPMALIMCKH CHCTEM na EKOHOMCKHOT (hakylATeT BO
IMpunen, co opayka Gp. 02-709/1 o 31/ 03/ 2010 ropusa, HacTasHO-HAaYyYHHOT
coBeT Ha ExonomMcnor tarkyrret- Mpunen dropmupa PelleH3cHTCRA KOMHCH]A 34

w3Gop Ha WacTagEWk no  npenmeror MAPKETHHD HMHPOPMATITHCEKHM
CHCTEM, B0 coOCTAB:

I.i-p Anpujana Prcrecka. pefosen npodecop, Ha Exonomckn axynrer- Ipanen
2p-p MaprapiTa JaHecka, pefoscH npopecop, Ha EXKOHOMCKH haKYATET-
Mpuaen

3.1-p Jlasap Crojanocks, peforen npotheccop, Ha ExosoMckn thakynrer- TIpanen

Bo CBOJCTEO Ha WIEHOBH Ha oBaa KoMucmja, a N0 pasrielyBameTO Ha
KOMIUIETHHTE B HaBpeMe NPHCTHIHATH MaTepHjain no ofjaReHnoT KOHKYDC, [0
HacTasHO-HAY4HHOT coBeT Ha ExopoMcknoTr (paxyarer- Ipunen ro nocragyrame
CITE HHOE:

H3BEMTAIJ

BEHOTPADGCKH IMMOTATOIH U AKATTEMCKA AKTHBHOCT

Ipeanme........... . HiHecka

Hme................... KapOIHHA

Popena...04 oxroMepH 1967 rojguHa

Mecto na parame..... |1, PenyGanka Makeponuja

Crenens na egysanmja:

MmoMBpan ekoRoMuet, Exonomekn pakymrer - Tlpuien, Yuunepanrer "CB.
Knament Oxpuickn”, Gurona, P.Maxeponnya (1989}

MOCTIMILIOMCKH  CTYIIHE, M-p HA CKOHOMCKN Haykn, EKOHOMCKH thakyarer,
IMprnen, ¥ uupepawrer "Ca, KanMenT Oxpunesn”, Burona, P Makegonia {1994)
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JIOKTOpaT, MA-p HA eKOHOMCKH HaykW, Exonomcku axynrer, [lpunen,
Y aupepsuTeT "Co. Knument Oxpujicku”, Burona, P.Maxkenornja (1998)

ObaacT 5a ARTepec: MapKeTHHT H MapKeTHHINKH HHhOpMaluu

IIpodecronanen anraxmMan:

-BOHPEHCH Ipodpecop no NPEIMETOT HCTPAXYBakhe Ha Na3apoT, (2004)
-BOHPEJIEH Npodiecop Mo NpeiMeToT MapKeTHAT HAdGopManHoHeH cHcTeM (2005)
-peIoBeH npohecop 10 NPEIMETOT MAPKETHHE Ha YCIyXHR AejHEocTH (2008)

Ha Exosomckn daxynrer-Ipunen, Ymmsepsurer "Cp. KARMEHT Oxpuackn’-
bBurona, P.Maxkenonuja.

Crpanckn jazux:

~-QAYEHTHO O Baalce (palNycKHOT jasuk
-(pIYEHTHO TO Blajice ANTIMCKHOT ja3HK

[NpaMena Ba KOMIjyTEPCKH NPOTPaMHu:

Word, Excel, Access, SPSS, Power Point, Internet

Crygsckd npecTon:

Pen 1, ma MHCTHTYTOT 33 ()PaHIYCKO-jaNOHCKR MEHAUMERT, Pen, Penyfunka
drpanEja, !

2.po nepuopoT of 25/10 - 25/11/2000 roguAa Taa NPECTOJVBana Ha Y HHBEPIHTETOT
"Codpmja AnTnnomnc”, Ha ExoHomckuoT dakyarer e
Huna, Penybnnka ®pannsja, = fi i F A MapReTHST
E-m HEPHEIIEHT om 02711 — 22/11/2001 rom. taa NpecTojyeana ga Yuuse pamTe1ot
Crnobopa", ia EKOHOMCKHOT thakynrer u Ugona i
480 nepuopor 1/11-15/11/2002 roy R ﬁlﬂ.mm’ Bpucen, Eﬁ:nrmﬂ_-__
HanuoHanso u ceercko cronanctso, g nﬂﬂﬂﬂ]ma B mopaneror
Cochuja, P. Byrapuja, » VAKYATET 33 ynpasysame u uuopmaTHiy
3.BO NEPHONOT 27/10- 15/11/ 2003 romn



Peannianyja Ba NpoeKTH:

l.Bo mepmopoT o 29/10-29/1 1/1999 roguHa T

NPOEKTOT 33 MHARBHIYATHA MODHIHOCT Bﬂ? HEC
haKynTeT, AelapTMAaH 34 HﬂpEﬂTﬂIﬂ"‘*ﬂﬂﬂﬂm
280 MEPUOAOT O] 15/06 2005 ron - 17/06f 2005 AL LT

HpeCTOjVBana Ha Ymupepsuteror MakenoHHja, Cﬁﬂl‘i‘ﬂr"
npockToT Tempus JEP 18046 -2003; »
3.0 nepuofor om 08/02/2006 rog. - 10/02/2006 rog. Tad .
Yruscpanteror Makegounja, Conyn, [pija 80 paMEHTE Ha |
JEP 18046 -2003,

Ilpenasama Bo crpancTso!

LA-p Kaponwsa Mauecka oppxana npepaname Ha Tema:
HH(POPMALHA W MapKeTHHIIKH NCTpaAyBama’ 33 BpeMe Ha
BO pmeprHopoT 1/11-15/11/2002ro0. Ha YHUBCPIHTETOT 38 !
CTONAHCTRO, DAKYNTET 33 YIPABYBaH-E | ﬁndmpmmﬂ;-ﬂug:hﬂjﬂ_-.,ﬁv, b

OIpXaEs OpelaBamka HA CEMHHADH

1."MapkeTnnr uMHGpOpPMAIMOHHOT cscTeM - Dala 3a K.B-Bﬂlm':mn
MEHAIMEHT", eIVKATHREH ceMuHap:"[IeHORH Ha KapuepaTa”, AIESEC, E 0
thaxynrer-TIpanen, 15-17 maj 2001rop.;

Y jeHEcTEO BO H3TABAYKH GOpI B PEJAKIACKH COBLT

1.yner Bo HITABAYKHOT OOpiI H PENakIiICKROT COBET Ha CHHMCAHHeTO “Maj KeTHRr
& Memanment po Hopa Eppona”, Bo HIBaHHe Ha Gyrapckata Acommjamma mo |
MapxeTHHT HEb i

Hay4HoHCTpakKyBaIKH OUYyC

Kuurs u yuefun noMarana:

I Mnnecka, K. Pucrecka, A, "Herpaxypame na mazapor’, Burona, 2002 rog.

2 Mnnecka K. Prcrecka, A. Mnnmlmmc:-m C.: "MapxkeTHHr  HHGOPMAIHOHEH
cuctem”, Burona, 2002 roj.

3. Munnecka, K. "MapxeTanr a yonyrn”, Butona, 2009



IspTanmnanajs ua MefyRRPOIHN KORIPEC:

| Products with Application of 11, o)
1A Model inr{:t}nmlhﬂsihﬂﬂ““““fﬁ;?:nwﬁﬂm Siatistical Institate, 1

52

;:ﬂ;iﬁdwlng-a;iﬁtgﬂ 'IE god. (BO xﬂu‘tﬂpﬂﬂﬂ e IM n-p 3. Crojanocky j i
A.Pucrecka),

P“T-:c:hnnlngn-..}&l Innovation as & Fundament Device for the Developmen;

Company”, 44 nd European Q‘uﬁlll}' Congress of the European Organization (or i

June, 12-16, 2000, Budapest, Hungary (BO mlwﬂ oo ﬂpﬂdl n-p 3.C l“f-uhu.

npod.a-p A.Prcrecka),
3."Modeh esses b pllBﬂﬁﬂﬂ of the function of lI'H.LJ'l'-..u:r B8 0 by
A e ational Statistical Institure, ¢,

of business decisions”, The 53th session of Intem
Republic of Korea, "E—EEI' August, 2001 (B0 xqﬂﬁﬂ'ﬂpﬂ'ﬁﬂ €0 HpOPt-p 3.Crojang,,

npodh.a-p A _Prcrecka m ace.M-p I, Manueckn)

4."Measuring  the quality of the statistical da::jn ‘the function of quali,

management”, The 53th session nf‘In:emanunai \ Inﬂ'tltutﬂi Seoul, ]1‘:-,}:.-.1;1|,

Korea, 22-29, August, 2001 (B0 KOABTOPETRO €O HPC
A _Pucrecka 0 acic, M-p I'. Manyeckn)

IapTEnEDamHja Ba uerjmpnmm CODHPH B KON(IEePeNIHN -BO nCpyo |

0 H3G0poT BO BOHpeNeH Npodecop o ¢

“ L b Y ‘.t

E{ Scientific Confercnc:
Economics- Nis, Ju 25 2004, Srbij E‘-‘n!;: M Balkan Countries, Faculty o
=il une i e e :
Aﬂpﬂjaﬂa Pucg-_e[:;.:al 111 Em%ﬁmmpﬂrﬂﬂ CO Ipog.Ni-|

£ “ ﬁmth{.upu If]ﬂq (B0

Ba‘ﬂfeﬂmi:pwm

KoHeperja: iy Mﬁl‘];rnapnnﬂd HayHe
ankanor”, SkTH ma passojor

ynpaujrﬂamn HCTBO, Pagynre? ©

4 Hoemspn 2004
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6.“Le tourisme alternative”, International conference: “Marketing: and startegic planning:
teory, practice and trainning”, 9-12/ 09/ 2004, UNSS, Burgas, Bugaria (B0 KOaBTOPCTED
co mpodei-p AnpHjana PRcrecka),

7. Informative systems:: Ethics, Influence and Security” HCI Intemational 2003, 11th
International Conference on Human-Computer Interaction, 22-27 July 2005, Los
Angeles, Nevada USA (Bo koasTopeTsoe co npodun-p.Anpujana Pacrecka, npod.n-p
3npasko CTojaHOCKH),

R "Secunty and Protection of Information System”,The Conference with International
Artendance:*Tendencies in the Development of the Cybernetics Applications™, PADIS
Hotel, Baile Felix, November 267 — 27" 2004, Oradea, Romania (B0 KOaBTOPETEO €0
npod.a-p.Agprajada PacTecka),

0."Bn#jaHde Ha KYINTYPHHTE pasiHKH Bp3 IMo0anHOTO HCTpAXYBake Ha
TYPHCTHUKHOT Nasap”, Mefyrmapogua xoundepenngja: CopeMenyd TPEHIOBH BO
TYPHUCTHYKATA HHIAYCTpEja , Maj 2005, (akynTeT 3a TYpHIAM H YIOCTHTEICTBO-
Oxpig, P Makeonnja (8o Koasropereo co npod.i-p AlprjaHa Prucrecka),

10. "Marketing Inteligence — factor for qualitative marketing management”, 9th World
Multi - Conference on Systemics, Cybernetics and Informatics, Orlando, Florida, USA,
July 10-13 2005,

11 *New Challenges for the Information System”, the International Economic Scientific
Session on “European Integration - New Challenges for the Romanian
Economy’ University of Oradea, Faculty of Economics, Romania, [ESS, Oradea, May 27-
12. 2005 (B0 KoaBRTopcTeo co npodia-p Anprjasa Pucrecka),

13 "Information Tchnology — Base for Modern Functioning of an Enterprise”,
[nternational Conference : “Stratezic Management”, University of Beograd, Technical
Faculty, Department of Management jun 06-08, 2005 Bor, Scrbia and Montenegro,

14 "Marketing etika-uslov za uspeh preduzeca v trzisno) ekonomip”, X Naucni skup:
“Regionalni razvaj 1 demografski tokovi Balkanskih zemalja®, Ekonomski fakultet, Nis,
Srhija i Crna Gora, 24 juni 2003,

15 Trzisna istrazivanja il marketing spijunaza”, Medjunarodni naueni skup: “Procesi
integracije u Evropt™, Ekonomski fakultet, Nis, Srbija i Cma Gora, oktobar 2005,

16, KBAMHTATHBHA W KBaHTHTATHBHA aHaliuia HA Da3apor- akTop 3a
KOHKYpeHTHa  OpefIHOCT  Ha  TipenpmjaTijara’, Mefynapojna  Haydna
routbepenumja; Y IpaByBatikH, HHEMPOPMATHOAE M MapKeTHHIOKH aclcKETH Ha
pasojor Ha BankaHoT', YHHECDIWTET 34 HAUNMOHATHO M CBETCKO CTONAWCTEO,
dakyirreT 3a ynpaeysate i nnopmaTika, Cochaja, P.Byrapnja, 4 Hoemspa 2005,
17.“MHTepheT MapKCTHHT - HPEjIM3BHK 33 GUIHHCOT BO HOBaTa CKOHOMHja',
MefynapoiHa Hay4Ha xoHpepenmmja: “IIpegusennure Ha HOBaTa eKOHOMM]a
Exonomckn dpaxyrrer-Tpanen, Oxprj, 14-16 okromspu 2005 rog.,

18.“New Quality in Tourism- Based on a Strategic Marketing Management”, i
International Scientific Conference: “Progress in Tourism and Hospitality: Present and
Future Challenges”, Tempus (JEP- 17121- 2002), University of the Acgean —Depariment
of Business Administration, Technological Educational Institute of Thessaloniki-
Department of Tourism Management, Thessaleniki, Greece, 1-4 June 2006,

19 ”Internet  kao katalizator biznisa”, XI Neucni skup: “Strukturme promene i
demografska kretanja zemalja Juzne Evrope”, Ekonomski fakultet, Nis, Srbija 1 Crna
Gora, 30 juni 2006,
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20" Znacenie informacionih sistema za strategijski menadzment”, 11 Majska konferencija
o strategiiskom menadzmenty, Univerzitet u Beogradu, Tehnicki fakultet-Bor, otsek za
menadmment, 01-0306/2006, Bor, Srcija i Cma Gora, :

21 "Stratesic Marketing — Direction of the Tourism Development in the Gilobalization
Process”, Intemational conference: “Directions of the tourism Development in the
Perspective of the European Integration and of the Globalization”, The Trade —Tourism
Department within the Economic Sciences and Public Administration Faculty, “Stefan
cel Mare™ University of Suceava, Romania, 26- 27 May 2006, ;
22 *Value Analysis of the Informational System in the Enterprise — un Necessary for
Improving Processes”, International scientific confercnce: “THE NEW THEORY OF
ECONOMICS AND MANAGEMENT IN ORGANIZATIONS, Faculty of Business Administration
University of Economics in Prague, Czech Republic, 20th October 2006, !

23 “Systems of supporting Strategic Decision”, International scientific conference: TI—]?-
NEW THEORY OF ECONOMICS AND MANAGEMENT IN ORGANIZATIONS™, Faculty of Busines
Administration University of Fconomics in Prague, Czech Republic, 20th October 2{?“‘5'
24 "Tlpeawsenis 3a AETepHeT TprosmjaTa’, [Tpea MelyHapo/Ha KOH(pepcHIHa 3a
OCHIYPYBakse, UapHHa W wmegnnnja o XXI BCK, Daryiite Sy b essnl |
opramwsamyony maykn, Oxpm, PenyGauka Makepornja, 2-3 goemepi 2006 roj.,

25 "lstrazivanje trzista na internet”, Medjunarodni naucni skup: “Globalna ckonomija
kao determinanta unapredienja poslovnih performansi”, Univerzitet u Nisu, Ekonomski
fakultet, Nis, Srbija, okiomvn 2006,

26."Challenges for competitive advantage of the enterprise on the international market”,
Mefyrapora srayaia Kondepenmmja: “Tlpennisuny Ha JlncaboHckaTa CTpaTeru)a
¥ KOHKYpeHTHOCTa Ha GyrapekaTa cKonomuja”, YHHDEPIHTET 33 HAUHOHAIHO M
cBeTCKo cronancTeo, Kateipa 3a MefyHapojan ekonoMckn ofigock’, Codmja,
P.Byrapuja, 13 oxromepu 2006,

27“CurypHoct Ha MBGOPMAIHONHOT CHCTEM BO BHPTYENHO upernpujaThe’,
Meiynapofia  HayHaHa r:uu:ju:}}l:lnm]u: “Y:]p;ﬂi}rﬂalmﬂ, HHipopMauOEn B
MAPKCTHRIKH acleKTH Ha paspojoT na Bankanor”, Y RUBEPSHTET 54 HANMOHAIHO
W eBeTeKo cTomancTho, akynTeT 3a ynpasymame n uncopmarexa, Codmja,
P.Byrapuja, 3 nocmppn 2006,

28."Kvalilet zastita potrosaca —strateski cil] za konkurentnu prednost”, Medjunarodni
naucni skup: “Unapredjenje zastita potrosaca”, Univerzitet u Nisu, Ekonomski fakultet,
Nis, Srbija, 15/03 2007,

:-:!i.'“f:Ifumanm'm Ha TYPHCTHHKHOT NOTPOMYBad - (hakKTop 3a CTpPaTeIlKH
pasmoj wa TypHavor so XXI Bk, MefyHaponna Kouthepenumja: “CrpaTemxu
paspoj Hi TypsMoT Bo XXI Bek', ParynTer 3a TYpu3aM H YTOCTHTENCTBO —
G:'L‘;;'.\'Hﬂ‘ 25-26 maj 2007,

30,"Customer R__.i."slﬂtil::.uship management”, Mefynaponna Koudepennmja: “Busancor
i:mgi;ﬂﬁamaanujam . Exonomekn daxynrer —ITpunen, Oxpua, 19-20 okToMBpH,
ﬂﬁh}l{iﬁmﬂm in IF'.rEnt of Frtrategit: Marketing in the XXI Century *, Medjunarodna
Budgmd,#@ﬂ ’ mnf:l;nrl;azﬁu;:l ekonomske nauke u 21 veku”, Institut ekonomskih nauka
ﬁmﬁﬁnf e Joclal environment in  which people work in

: A -onlerence: “Transformation in labour: Social security and
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?:::L?::;FN « Uversity ol International and World Leonomy, Safin, Bulgaria, 23-24
R “l.'“'l.l:%hjnwr relationship management- o solution for Wurist enetrprise in the condition
ot recesmon”, X MOTYHaponma Kompepenumjo: TypussMor o YCAOBH Ha raoGaisa
E:*:‘;Tﬂmm penecijn, Pakyarer FYPHIAM | yrocTnreserso- Oxpup, 28-29 smaj

Maprumunanuja wa METYHAPOANN CHMIOIMYME H COBCTYBAMA, BO NEPHOIOT 01
E3GOPoT Bo BoNpenen npohecop Ko enec:

1-1__5'1'31“'3%.1*3 control on the basis of the evaluation of the consumer’s satisfaction™, & th
Scientific Intemational Simposium: Strategic Management and Decision Support
Systems in Strategic Management- Strategic Control in Contemporary Management, The
Faculty of Economics —Subotica, Palic, 20-21 may 2004, Srhija i Crna Gora (2o
ROABTOPRCTEO co npodh. n-p Anpujana Prcrecka),

2."MeRagepekaTa KyATYpa BO YIPaByBARCTO €0 MOBCKORMTE pecypon, MASYK-
TNogunmo coretyeake: KEannTeT-ocHORa 3a yHalpenoyBame Ha O6usHAcoT, 20-21,
maj 2004 Oxpup (ro KoaRTOpCTEO co Tpod. A-p Anpujana Pucrecka),

3."Marketing combination of management activities — the best way to fulfil customer’s
needs in tourism™, Intemational simposium: Contemporary trends in Tourism, Hotel
mdustry and gastronomy 2004, Faculty of Science- Department of Geography, Tourism
and Hotel Industry, Novi Sad, Serbia and Montenegro, September 29- Oetober 01 2004
{BO KoaBRTOpPCTEO CO npod.i-p Allpujada Prcrecka),

4 "Marketing Intelligence —a base fot Qualitative Marketing Decesions” 10 th Scientific
[nternational Simposium: Strategic Management and Decision Support Systems in
Strategic Management:"Business Processes, Leaming and Development within the
Framework of Strategic Mangement”, The Faculty of Economics —Subotica, Palic, may,
26-27, 2005, Serbija and Montenegro (BO KOABTOPCTEO co npod. I-p Anpsjana
Pucrecka),

5.70Optimalhizatien of the Management with the Quality of Information in the Enterprise”
11 th Scientific International Simposium: Strategic Management and Decision Support
Systems in Strategic Management " The evaluation and measurement of potentials and
realization of the organization within the framewiork of strategic management”, Faculty
of Economics —Subotica, Palic, 25-26, may 2006, Serhija and Montenegro

6. Implementation of the Information Technology in the Firm- a base for Development
and FEurcintegration”, X Medjunarodni simpozijum: “Promene orgamizacije i
menadzmenta-izazovi Evropskih integracija”, Fakultet organizacionih nauka, Univerzitet
u Beogradu, Zlatibor, 07-10/06/2006, Srbija i Crna Gora,

7.“Business Risk Management”, 12 th Intemational Scientific Symposium: SM2007,
Strategic Management and Decision Support Systems "‘Risk Management in Strategic
Management” Faculty of Economics Subotica, Serbia, Palic, 16-18 may 2007,

8.The Global E- Market and its Effects on Strategic Marketing Management”, 13 th
International Scientific Symposium: SM2008, Strategic Management and Decision
Support Systems ", “Strategic Logistic Management Under Conditions of Global and
Electronic Markets” Faculty of Economics Subotica, Serbia, Palic, 15-16 may 2008,



28

0 “MuTepHeT MapKeTHHr NpEelHIBHE 3a TYpHIMOT BO 71 Bex”, Mefyraponcs
cumnoanym: “TypaamoT Bo 21 Bex, PakyITeT 33 typasas-Cromje, 26-27 /09/ 2003
rof., Crkomje, P.Makegornja,

10. “Management with performance of the company —Cusiomer satisfaction and loyalty”,
14 th International Scientific Symposium: SM2009, Strategic Management and Decision
Support Systems ", “Performance Management” Faculty of Economics Subotica, Serbiz,
Palic, 21-22 may 2009,

(fjaBens TPY/08H BO JOMAIIHE ¥ CTPARCEH FOTHITHRIH, BO NEPHOAOT 07 H3GopoT
BO BOHpPEAeH npodecop N0 NeHec:

1 *3aj0BONCTROTO HA NOTPOLIYBAMOT -Mcpa 34 ycOoelmHOCTa Ha dupMaTa eo
nazapHa exonoMuja’, Dopamank Ba ExoHOMCKH chaxymrer —Tprset, 2004 roj.

(GjapenA TPYAOBH BO JOMAIMHN H CTPAHCKR cOHCAREj3, B0 NEpPHOIOT O H3DOpOT
BO BOHpPEAEeH npodecop A0 AeHEC:

1."Strategic Control on the Basis of the Evaluation of the Consumer’s Satisfaction’,
Ekonomski fakultet-Subotica, Srbija | Cma Gora, casopis za strategijski menadzment |
sisteme podrske u stralegijskom menaxmentu "STRATEGUSKI MENADZMENT",
Godina X, broj 1-2, jul 2004 god. (BO KOABTOPCTBO €O npoh.a-p ApNpHjas:
Puctecka),
2 "Marketing Intelligence —a base fot Qualitative Marketing Decesions”, Ekonomski
fakultet-Subotica, Srbija 1 Crma Gora, casopis za strategijski menadzment i sisteme
podrske u strategijskom menadzmentu "STRATEGISK] MENADZMENT", Godina X
broj, 1-2 jul 2005 god (BO KOABTOPCTEOC CO npodp.n-p Anpujana Prcrecka),
1 *The Consumer’'s Satisfaction — as a Factor for Success i Travel Trade Companies,
International Economic Journal - "Amfiteatru Economic”, Anul VII Nr. 18, Noiembric
2005, ISSN 1582 — 9146, Academia de Studii Economice din Bucharesti, Romania,
4."The Informational System i the Enteprises of the Sout-East Europe” "Amfiteatru
Economic”, Amul VI, Nr. 19, February 2006, IS3N 1582 — 9146, Academia de Smudi
Economice din Bucharesti, Romania (str. 100),
5*Market Analysis- A Factor for Competitive Advantage of Entreprises”, Serbian
Journal of Management -SIM 1(2) 2006,
6. Impact of the Information Technology in the Enterpnise -asAa Source of Stability 2l
Cross- Border Cooperation Regions”, “Geopolitica”, Journal, No 20, foccusing OO
“Cmss:ﬂmd-e: cooperation Regions- Sources on Conflict or Stability”, Romania, 2006,
7."Optimalization of the Management with the Quality of Information in the Enterprise”
International Journal of Strategic Management and Decision Support Systems in Strategic
'I”‘“I'_“E"?m“ “F’_TR"F‘TEﬁIC MANAGEMENT", Godina X1, broj 4/2006 god.,Faculty of
Economics Subotica, Serbia,
E“B‘umﬂﬁs Risk Management”, International Journal of Strategic Management and
Gﬂmﬁ%m in Strategic Management: "STRATEGIC MANAGEMENT".
-2/2007 god.,Faculty of Economics Subotica, Serbia
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9 Strategic Marketing Manegement in Tourism”, Journal of Tourism, No 5 Anul TiI
2008, (ISSN 1844-2994), Faculty of Economics and Public Administration from "F:'nt:zfl':m
cel Mare”, University of Suceava, Romania, 2008,

L0."Suceess of the Enterprise and the Globalisation of Inter-Civilisational Relationships™,
“Geopolitica”, Joumnal, No 26, foccusing on : "The Globalization of Inter-civilisational
Relationships”, Romania, 2008,

11."The Global E- Market and its Effects on Strategic Marketing Management™,
International Joumal of Strategic Management and Decision Support Systems in Strategic
Management: "STRATEGIC MANAGEMENT", Godina XITI, 3/2008, september, 1SSN
0354-8414, Faculty of Economics Subotica, Serhia,

12."Customer relationship management- necessary for competitive advantage in the
conditions of frozen conflicts”, “Geopolitica”, Journal, No 28, foccusing on : "The
Eurcasian Frozen Conflicts”, Romania, 2009,

13."Customer Relationship Management- a key for Success in the Global Economy”,
Serbian Journal of Management -SIM 4(1)2009,

14."Customer relationship marketing-contemporary trend in tourism®, “Hotellink”, 13-
14, Journal for Theory and Practice of the Hotel Industry, Belgrade, Serbia, 2009.

ZAKIYYOK H NPEJIOT

Bps ocHOBA Ha HIBPUIEHATA JIETajlHA AHANH3Aa Ha OOCATHOT HayHHO-
HCTpERYEATKH OOVCe HAa EKaHIHOATKaTa, 0-p KHPIJJIHHEI H.TIHELEKB, d COrmacHo
pENEBAHTHHTC 33aKOHCKH ACHCKTH 33 300D HA YHWBEDIWTETCKH HACTABHHK,
KomucHjaTa HMa vecT Ha Hacragro-nayguuoT coset Ha EXonOMCKHOT dhakyiateT
B HPHJ‘.[EII Aa MY 'O DPElI0EH CICTHHOB,

JAKIAYHOK

Kagmupatkata, A-p Kapommaa HMnnecka, ce npesenrnpana  Kako
aMORIAO3EH HACTABHO - HAYMEH PabDOTHHK MPENl HAYYHATA H NOMHPOKATa jABHOCT
kako Bo P.Makejonnja, Taka B BO CTPAHCTBO,

Taa cOBECHO H OIFOBOPHO NPHCTANYBA BO  HIBPIIYBakoeTo  Ha
npodhecHoBANHERTE OOBPCKH KO IITO OPOH3NETYBAAT O HEJ3HHHOT aHTRXMAH BO
thakynTeToT. :

KoMyHHKaOHjaTa cO KONETHTE H CTYJCHTHTE Taa ja OCTBADYRA HA 3aBHIHO
HHEQ,

Kampupatkara [-p Kapomuna Hasecka, 1ﬂ-|::TEE|pm_‘J!H porar Hﬂ}”-I'HﬂEH'
HCTpAMKYBaUuKH Olye, mTo onaka: HapTriHianma Ha Hﬂﬁmﬂpﬂﬂﬂggﬂﬂfﬂ‘iﬂ“;
MefYHADOIHH HAy4RH COOMPH M MEFYHAPOJAHN KOH(pCPCHIHIL, Hf{ m}l;mm
CHMITOaRYMH M coperypama. Hma o0janeHo TPYQORH BO [OMAIIHH
COHCAHN]E H TPYAORH BO JIOMaIiHl H CTPAaHCKH FOHITHAILH.
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Taa peanuzupaia CTYIHCKH DPECTOH Ha yHUBEPIHTETH BO P. Dpazuy;
Benrnja u P. Byrapuja, Kaji¢ Iro Inpeky HCTpaXyBayKa aKTHBHOCT KOHTHE ML
FH DPOIAPYBA CBOMTC SHACH:A. -

Mero Taka Taa peanusupaia Temmnyc NpockT 34 HHIHBHAYATHA MOUKTE
po copaboTka co EBponckara Komucnja # EXOHOMCEHOT thaxyares
YrupepanTeToT Bo AHKe, Penybnuka PpaHlH]a H TeMmyc NPOEKT BO copaix
co YuusepsuteTor Makepomuja, Conys, Tpugja.

3a upejMeTHTE N0 KOH WITO € p3bpaHa 3a HaCTaBHHK, Taa OPATOTET
KHUTH.

II-p Kaponusa Hnmecka ofpxana IpefaBaika Hd Y HHBEP3HTET BO
ByrapHja # HH3a CeMHHapH.

Kako pe3ynTaT HA aHAZTH2aTa HA HACTABHO- Hay9HO-HCTPaKYBauKHOT O}
Ha KaHgMpaTkarta, KowmmcHjaTa co 3a[0BOTICTBO KOHCTATHpa Jcka

KOHTHHYHDAaHO TH CIElH [H HajHOBHTE TPEHIOBH BO eKOHOMCKAaTa Hayka,
HE|3HHATE 3HACH:A YCIEHIHO TH alUTHIHpa BO Mpefakarmkatd 33 CTYNEHTHTE.
CoriacHO OBHe KoHcTaTammd, KomHAcHjaTa HMa pocebHa HecT o
3aOROTCTBEO JIa My NpefnoxH Ha CeHaToT Ha YHHMBEPIHTETOT “Cp. KymMeHT
Oxpuncki’, Bo Burona kampuaaTkaTa i-p KapoiuHa Hnmecka, a ja m3bepe °

i 10 mpenveror MAPKETHHT MHOOPMATIMCKM CHCTEM, &0
spameTo PEJIOBEH MPOMECOP.

JlekTypa, PEHEHZEHTCKA KOMMCHJA
Anguina CrojaHocKa

1. O-p Appujasa PHcTecka, penopen npotecop C-P
E;I[fp Mapmpﬂra ]aae_l:.i{ﬂ; PeloBREH ﬂ]]D[bﬂl:DP c.p

3. O-p Jlasap Crojanockn, pefjoseH npodecop ©-P



